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The Open 

University 
• Biggest open and distance learning teaching institution in 

the UK 

• Largest university in Europe  

• Established 1969 

• Approx 200,000 students 

• Open to all, no entry requirements 

• Teaches a range of different subjects including 

Languages 

 



 Dept of Languages, Faculty of Education 

and Language Studies 

Stuart Hall Building, The Open University 



Languages at the Open University 



Assessment on begs languages 

 

• Continuous 

   assessment  

 

•End of module 

assessment 

(Written) 

 

 

4 tutor marked  

assignments 
(2 Speaking + 2 Writing) 

4 iCMAs 

(2 Reading + 2 Listening) 



 

 

iCMA plus points 

• Moodle quiz tool  

• Used first in Begs Chinese + Begs Italian 

• Used in Begs French, German, Spanish (2012 

on) 

• Formative assessment (can be summative too) 

• Provide frequent and immediate feedback 

• Private - not marked by tutor 

•  Module team can monitor learner usage and 

performance through stats 















The iCMA project 



The iCMA project objectives 



The iCMA project team 

Anna Comas Quinn 

Qian Kan 

Tim Jilg Uschi Stickler 

Anna Proudfoot 

 



Data collection 

Quantitative (2012-13 cohort):  

✔  Student use of iCMAs  (moodle reporting tool) 

✔  Overall performance of ‘borderline’ students (fail or 

low) 

Qualitative (2013-14 cohort):  

Survey  

 Follow-up interviews 
 

 



Quantitative data 

✔ Number of attempts at iCMAs 

✔ Date students submit iCMAs 

 ✔ Average marks obtained  

Completion rate of iCMAs 

Time taken to complete iCMAs – no!  

Overall performance of ‘borderline’ students 

   







Recommended submission dates 

• iCMA51 (Reading) - 15 Jan 13 

• iCMA52 (Listening) – 5 Mar 13 

• iCMA53 (Reading) – 30 Apr 13 

• iCMA54 (Listening) – 18 Jun 13 











Average marks L194 



Average marks L197 

 



Question types 

 

 

 

L194 Question Types  
overall 

Multiple choice

True or false

Drag & drop - matching



Question types 

 

 

 



Conclusions 

• Almost all students score high marks even on one 

attempt 

• Those few students who make multiple attempts 

generally get lower scores the first time then improve 

them 

• A high percentage of the students submit their iCMAs 

at the recommended point in the study planner 

• An equally high percentage submit them at the final 

deadline! 

• Most students submit only one attempt.  A very small 

group of  students submit 4 or more. 



Next steps 

• Compare this data with overall performance on the 

modules 

• Investigate whether there is a link between lack of 

engagement with the iCMAs  (e.g. last minute 

submission) and poor performance overall 

•  Carry out survey on 2013 cohort of students 

• Carry out follow-up interviews with same cohort 



Lessons learnt + action points 

• Make iCMAs more central to learning 

• Consider making iCMAs summative + compulsory 

• Stress benefits of submitting on time 

• Engage tutors in the process 

• Identify students at risk (so-called ‘borderlines’) 
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